
 
 
 
 
 
 

 
 
 

The WEB FHL service gives forwarders the ability to enter house level FHL data in to a web browser, 
save it for later amendment and send it to the Airline of their choice.  When sending, the raw house 
level data is converted to an FHL EDI message and sent to the intended Airline using the CCS-UK 
message switch.  
 
 

 
Easy to Use 
The service is available to any forwarder anywhere in the world 
with access to a web browser. 
  

Save Time 
Users are able to retrieve Master AWB details from previously 
sent FHL messages, thereby saving time re keying when 
creating FHL messages. 
 
Additionally users can set up a series of their own shipper and 
consignee details and use these details when creating FHL 
messages.  
 
FHL data which users have created and stored is secure; access 
to the FHL data is restricted to the user who created it.  
 
The FHL will be sent to the Airline associated with the Air 
Waybill Prefix.  If the consignment will be carried by a different 
Airline, simply enter the carrier code of the appropriate Airline 
to change the routing. 
 

Reduce Errors 
To ensure a syntactically correct message is generated, 
automatic validation of the FHL data is performed before 
sending the FHL to the Airline. 
 
Additionally, the Manifest description is validated against a list 
of descriptions known to be unacceptable for US Customs. 
 
If a Harmonized Tariff code is entered, it is placed in the FHL 
message & prefixed by HTS/. 
 
Using a web browser, users are able to view the History of FHL 
messages which have been sent. This will show if there was a 
problem sending a message, or if an error message was 
received from the Airline. 
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